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ot 29.08.2021r.

Ionozxenne o nopsiake paccMoTpenns obpamenuii rpasaan BCOII Ne59
1. O6mue nonoxenns

1.1. Hacrosmee nosoxeHne pa3paboTaHo B COOTBETCTBHH C HOPMATHBHO-IIPABOBLIMH AKTaMH,
PErymupYIOLMMH MOPAN0K pacCMOTpeHHs obpalieHuii :

- 3akoHoM Keipremckolt Pecriybnuku  «O  mopsimke paccMoTpeHHs obpaiieHuit
rpaxxaanKeiprei3ckoit Pecriy6mmkm»

- Koncrurynus Keiprsickoit Pecy6miky ;

JOKYMEHTBI yupeKIeHHs

- YCTaB IIKOJIBI

- Ionoxenve o nopsike paccMoTpenus obpamienuii rpaxiaH.

1.2. Opranmsauus paboThl ¢ YCTHBIMH, MHCHMEHHBIMH, EKTPOHHBIMHA obpaiieHHsAMH
rpaxkfiaH  JIoJDKHA obecrieunBaTh  HEOOXOAMMBIE  YCIOBMS Ul OCYILECTBJICHUS
TIPEAOCTABICHHOrO H rapaHTHpoOBaHHOro rpaxaasam Koncrutyumeit KP npapa oGpamatscs ¢
NpEAIOXKCHUSIMH, 3aBICHHUAMU U XKallo6amMu B MUCEMEHHOI U yCTHOM opMe.

1.3. Paccrenosanue  mapymenuii  HOpM  mpPOQECCHOHANTBHOTO  MOBENEHUS
NEJIarorHYeckiM pabOTHUKOM MOXKET GBITh TPOBEIEHO TONBKO IO NOCTYNUBILIEH Ha Hero
Kajobe, MoJaHHOH B MHCBMEHHOM U 3MeKTPOHHOM dopme.

1.4. Ob6paumenus rpaxnan NOCTYNAKOT B BUJIE NPEIOKEHHH, 3asBIeHMH 1 5kanob.
Ilpeonosicenue -  obpamenne rpakniad, HaNpaBleHHOE Ha YIy4IIEeHHE [JeSATEIbHOCTH
00pa3oBaTeNbHBIX YUpexKIeHHiH, KOMUTETa obpa3oBaHus U T.1.
3anenenue - obpalienye B LEIBIX PeaNU3ALUH IPAB H 3aKOHHBIX WHTEPECOB IPaXKIaH.

/Kanoba - obpamenne c TpeGoBaHHEM O BOCCTAHOBICHHH NpaB M 3aKOHHBIX WHTEPECOB
TPXIaH, HApYIICHHBIX JACHCTBHSAMH WIM PEIICHHAMH TIOCYJapCTBEHHBIX OPraHoOB,
JOJDKHOCTHBIX JIMLL, OOLIECTBEHHBIX JIMIL ¥ OOLIECTBEHHBIX OpraHu3alui.

IToBTOPHBIMH CYHTAIOTCS OOpaleHHs, OCTYMHBILKE OT OHOTO H TOTO XKe JHIA 110 OHOMY H
TOMY K€ BONPOCY €ciii CO BPEeMEHH NOJaYM IIEpBOTO HCTEK CPOK pPACCMOTPEHMS WIIH
SaABUTEIb HE YIOBIETBOPEH NAHHBIM €My OTBeTOM. IlMchMa OQHOrO M TOro JKe JHulia M [0
OLHOMY M TOMY JK€ BONpOCY, NMOCTYNHBIIHE JO HCTEYCHHsS CPOKA PACCMOTPEHHS, CYHTAIOTCS
[EPBUYHBIMH. :

AHOHMMHBIMH CUMTAIOTCA THChMA TpaknaaH 6e3 ykasaHus (aMHIHH, ajpeca, TO KOTOpOMY
JOJDKEH OBITh HaNpaBIeH OTBET, I10 TAKAM OOpaIlleHUSM OTBET He JaeTcs.

2. Oprann3anus 1eJoNpPOH3BOACTBA
2.1  OTBeTCTBEHHOCTh 3a OPTAHM3ALMIO ¥ COCTOSHUE JIENONPOU3BOJCTBA C YCTHBIMY,
MHCBMEHHBIMH, 3ICKTPOHHBIMU OOPAlEHHAMH TPaX/JaH BO3JAraeTcs Ha AMPEKTOpa LIKOJbL.

2.2, [IpyHATHE pemleHHs MO pacCMOTPEHMIO C YCTHBIMH, MHCHMEHHBIMH,
SJIEKTPOHHBIMH 0OpALIEHHUAMHU FPaK/IaH OCYILECTBISETCS AUPEKTOPOM ILKOJIB.
2.3. HenocpezictBennoe ucrnonHeHne nopydeHuit ¢ yCTHBIMH, THCHMEHHBIMH,

ONEKTPOHHBIMHM OOPAILCHHAMM — TPaXJaH  OCYIIECTBINETCS — 3aMECTHTENAMH AMPEKTOpa
HIKOJIbI M KJIACCHBIMM PYKOBOJIMTENISIMHM, KOTOpbIE, MpPH HEOOXONHMMOCTH COCTAaBJSIOT
MIHCBMEHHBIH OTBET Ha obpalleHue.



2.4. TIMCBMEHHBIE U 3NEKTPOHHbIE obpalienys noaexar obs3aTebHOMN perucTpauuy B
TEUCHHE TPEX IHEH C MOMEHTa MOCTYIUIEHHS B KO CEKpeTapeM, OTBETCTBEHHBIM 3a BEIeHHE
AENOTIPOM3BOAICTBA B XKypHAJlE ydyeTa.

2.5. Jlenonpou3BoACTBO 1O 0GpameHHsIM TpaK/JaH BEICTCS OTAENBHO OT APYTHX BHIOB
JEJIOTIPOU3BOJICTRA.

2.6. IlucbMeHHBIE U 3/EKTPOHHbIE obparenus, cofepKalue BONPOCH, He BXOALIME B
KOMIIETCHIIMIO TUPEKTOpa LIKOJIbI HANpaBJISeTCs B TEYCHHE CeMH JHEH co JHS perucTpanyy B
COOTBETCTBYIOIUMI OpraH Uil pelIeHHS [OCTABIEHHBIX B ofpameHun BOmpocoB ¢
YBEIOMIICHHEM TpajkllaHHHa, HallpaBUBILIETO obpalleHHe.

2.7. 3aMecTHTesu aMpeKTOpa M ApyrHe CHEeUMaTUCThI WKOJBI 10 HAIpPAaBIEHHOMY B
YCTaHOB/EHHOM TIOPSIZIKE 3arpocy ToCyHapCTBEHHOTO OpraHa WIH JO/DKHOCTHOTO JIHIa,
paccMaTpuBalolkx obpailenue, obs3aHbl B TeueHue 15 mueii NpPeAOCTaBUTh JOKYMEHTBI H
MaTepuajlel, 3a MHCKIIOYCHHEM MMEIOUIMX TOCYAapCTBEHHYIO MM HHYI0 OXpaHAEeMYIo
(penepanbHBIM 3aKOHOM TaiiHy.

2.8. ITiceMenHOE U 3neKkTpoHHOE obpailieHns, nocrynuBiiee B obpasoBaTensHoe
YUpENACHHUE, paccMaTpuBaeTcs B Teuenue 30 AHeil co MHS perucTpauuy.
2.9. B uckmounTenpHBIX cryuasx AMPEKTOp IIKOJbl BMpaBe NPOIIHTH CPOK

paccMOTpenusi obpawieHus He Gonee uem Ha 30 jHei, YBEIOMHB 00 3TOM TrpakJaHHHa,
HarpaBuBILero obpamenue.

2.10. Orser Ha o6pallleHHe MOAMHUCHIBAETCS AHPEKTOPOM IIKOJbL. JlaTa UCIIONHEHUS U
HCXOZALMH HOMEp MHChMa NPOCTABIIAETCS CEKPETapeM IOCHIe TOro, Kak MHChMO TOIIHCAHO.

3. JInuHblii npuém rpaxnan

3.1. JInuuelit MpHeM rpaxaaH OCyIeCTBIAETCS JAMPEKTOPOM LUKOJIBI ¥ €ro 3aMECTHTEIIAMH C
ToHeNenbHHKa no naTHULY ¢ 14.00 no 16.00 no anpecy Jlymuxuna 35A, tenedon TIpUEMHOMN:
41 78 99. Mudopmauus o6 ycTaHOBIEHHBIX A1 NpUEeMa [IHSX M Yacax JOBOJMTCS IO CBEACHHUS
TpakaaH Ha HHPOPMALHOHHOM CTEH/Ie U Ha CalfTe MKOJBL.
3.2.  Ofpaimenne rpaxiaHMHa O 3amHCH HA JIHYHBIN NpHEM JODKHAa COOTBETCTBOBATH
cnenyiomum TpeboBanusim:
- HaIM4ue B obpameHnd (GaMuIMH, WMEHH, OTYEeCTBa rpaXcaHiHa (MM €ero mpeacTaBUTeNs,
YHONTHOMOYEHHOr0 B YCTAHOBJIGHHOM 3aKOHOM TIOPSIZIKE) M ero ajpeca (OYTOBOTO HIIH azpeca
3JIEKTPOHHOM IOYTHI);
- YKa3aHHe KOHKPETHO! MH(OPMalHH, CYTH NPeIOKE NS, 3asBIEHHS WIH KaTo6h (obpamenue
AOJKHO COEPXKATh MOAPOGHYIO TEMAaTHKY BOMPOCa);
- HAJIMYUe TMYHOM TIOJIMCH U IaTHI;
- TPEAOCTABICHHBIC IPAXIAHHHOM MaTepHalbl He NOJDKHBI CONEPIKAaTh HELIEH3YpHBIE JH60
OCKOPOUTE/IbHbIE BBIPAKEHHS, YTPO3bI KH3HH, 310POBBIO H HMYIIECTBY JOJIKHOCTHOTO JIHLIa, a
TaK)Ke YJICHOB €r0 CEMBH.
Ilpu noctynnenuu obpamenus ¢ Hapymenuem YKa3aHHBIX TpeGOBaHMI IpakJaHHHY MOXeT
ObITh OTKa3aHO B mpHeme obpalleHns O 3alHCH Ha JIMYHBIH NPHEM C O6A3ATENBHBIM
Pa3bACHEHHEM NIPUYHHEI OTKa3a.

Ilpn nuueom mnpueme rpaxknanun npexBABIAET AOKYMEHT, YHOCTOBEPAIOIIHH €ro
JTMYHOCTb.

3.3. Copmepxanue ycTHOro o6pamieHus 3aHOCHTCH B KapTO4Ky JIHYHOIO IpHema
rpakJIaHNHA.

3.4. TlucemenHoe obpamenue, NPHHATOE B XOJAE JIMYHOIO MPHEMA, MOMJIECIKHUT
PETHCTpalliK B MIOPsIJIKE, YCTAHOBJIEHHOM HACTOAIIMUM TOJIOMKEHHEM.

4. [lucsmennoe nin Tesedonnoe ofpamenue

4.1. TlucsmenHoe opaliieHne MOXKHO HATPABHTD:

- 10 1o¥Te no aapecy: r.bumkex Jlenunckuii paion,yn. Jlymuxana 35a -

epes mpuHeMHYI0 1O anpecy: : r.bumkex Jlennnckuii paiion,yn. JTymuxuna 35a (1
ITANK)

I'padux npuema o6pamenuii:



Ionenensuux- Marunua ¢ 9.00 — 16.00

Tenedon: : 0312 41 78 99

[Tonyunts nudopmanuio, xacaroutyiocs o6pa6orky Bamero obpamenus, Bel MoxeTe 1o
tenedony: Tenedon: 0 312 41 78 99

4.2. I'padux npuema TeneoHHBIX OBpamIeHHIL:
Ionenenbuux- Marunna c 9.00 - 16.00

I'paxcnanns B cBoeM nHcbMeHHOM o6paliieHHH B 06s13aTe/IbHOM nopsijiKe yKa3blBaeT CBOH
bamunio, HMs, 0THECTBO (MOCTEAHEE — NPH HAJIHYHH), DOYTOBLIH aapec, o KOTOPOMY
JOJIKHBI OBITH HAMPABIIEHbI OTBET, YBEIOMICHHE O nepeajipecallii o6palieHus, H3IATAET CYTh
TPEATOKEHHNS, 3AFBACHASA HIH HKAT00bI, CTABHT JIHYHYIO NOXNHCH U JATY.

Obpaiienus, B KOTOPBIX He YKa3aHbI NpeayCcMOTpeHHBIe 3aKOHOAaTeIbeTBOM KhIpraizckoit
Pecny6nuxu damunus, uMs, otuecTBo (mocnennee — npu HaMMYKK), a TAKXKE TIOYTOBBINL anpec
(mnst HanpaBeHUst OTBeTa B GyMaKHOM BHZIE) NGO ajipec 3IeKTPOHHOM MOYTHI (I
HATPAB/ICHHUs OTBETA B J/IEKTPOHHOM BHJIE) K PACCMOTPEHHIO He PHHIMAIOTCS.

He MOJJIeKAT PACCMOTPEHHIO (He /]aeTCs OTBET 110 CYILIECTBY NOCTABICHHBIX
BOIPOCOB) 00PALIEHHS, B KOTOPBIX:

- CONCpKATCs HeLICH3YPHBIE MO0 OCKOPOHUTENbHBIE BHIPaXKEHHS, YTPO3bI KH3HH, 310POBBIO 1
MMYIIECTBY JO/DKHOCTHOTO JIHIIA, @ TAKXKE UICHOB €TI0 CEMbH;

- TEKCT He MOAJAeTCsl IPOUTEHHIO;
- obxkanyercs cyne6Hoe pemenue;

- OTBET IO CYILECTBY MOCTAB/ICHHOrO B 00pallleHuH BOIPOCa He MOXKET GbITh 1aH 6e3
PA3rIALICHAS CBEACHHH, COCTABIIAIOMINX TOCYAAPCTBEHHYIO HIIH HHYIO OXpaHIEMYIO
(henepanbHBIM 3aKOHOM TaifHy.

S. KOHTpob 32 HCTIO/IHEHHEM NMHCHMEHHDBIX H JIEKTPOHHBIX 00pameHHii rpaxaan.

&1, INopsinok mocTaHOBKM mHceM u IEKTPOHHBIX OOpalleHHH Ha KOHTPOJb
ONpeesIIeTCs IUPEKTOPOM IIKOJBI.

5.2. Tlucema M sekTpoHHBIe O6palLeHNs, MOCTABICHHBIE HA KOHTPOJIb, TOMEeYarTCs
OTMETKOH «KOHTPOIIb» B PErHCTPALHOHHO-KOHTPOMBHBIX KapTOUKaX.

5.3. OpraHusaums KOHTpPoIs, Xon H CPOKH HCIIOJIHEHUs oOpallleHHil rpaskiaH
(rKcHpyloTCS B JKypHaTle yueTa ceKpeTapeM.

S.4. ITuceMeHHBIe H 3JIEKTPOHHBIE OGPAIIEHHS IPaX/aH, KOMHH OTBETOB, JOKYMEHTEI I10
JIMYHOMY TpHeMy Trpa¥iaH (OPMHpPYIOTCS B fella B COOTBETCTBHH C YTBEPXKIASHHO
HOMEHKJIaTYpOii e,

5.5. IlncbMa U MaTepHaiibl O YCTHOMY OGpallieHHIo XpaHATCA MATh JIeT, Ioclie 4Yero
COCTaBJIACTCA aKT 06 MX YHHYTOKEHMH, TMOANHCAHHBIN WICHAMH 9KCNIEPTHOH KOMHUCCHH H
YTBEPXKAAeTCsl JUPEKTOPOM LIKOIIBI.
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